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PRESS RELEASE 
 

Federal Bank enables Utility Bill Payment Services in its Cross Border Remittance Platform. 
 
Mumbai 20/09/2022 – Last week, Reserve Bank of India, permitted foreign inward remittances to be 
received under the rupee drawing arrangement (RDA) through the Bharat Bill Payment System (BBPS). 
Consequently, Federal Bank, one of India’s leading Private Sector Banks, has tied up with BBPS to facilitate 
Utility Bill Payment services for Non-resident Indian Diaspora. This arrangement enables overseas 
remittance partners (Exchange Houses and Banks) to pay Indian utility bills of over 20,000 billers in more 
than 20 categories in a cost effective and convenient option. Federal Bank launched this facility, first of 
its kind, in association with Bharat BillPay Limited (NBBL), the wholly owned subsidiary of National 
Payments Corporation of India and Lulu International Exchange at the Global FinTech Festival in Mumbai 
on 20th September, 2022.  
   
Shalini Warrier, Executive Director at Federal Bank, commenting on the occasion said "We are delighted 
to be the first mover in launching this much -awaited facility for Non-Resident Indian Diaspora in 
collaboration with NBBL and Lulu International Exchange at the Global Fin tech Festival in Mumbai. The 
direct payment facility in cross border transactions has optimised the digital payment ecosystem and will 
equally delight the beneficiaries as it enables seamless bill payment.”   
  
Noopur Chaturvedi, CEO of NPCI Bharat Bill Payments Ltd, commenting on the occasion said "We thank 
the RBI for their support in making inward ‘Cross Border Bill Payments’ solution available on the BBPS 
platform. BBPS is a one-stop payment platform for all bills providing an interoperable and accessible 
“Anytime Anywhere” bill payment service with certainty, reliability and safety of transactions. This facility 
will go a long way in empowering the Non-Resident Indians (NRIs) to make bill payments on behalf of their 
families in India. We congratulate Federal Bank and Lulu International Exchange for coming together to 
be the first to launch cross border bill payments on the Bharat Bill Payments network. 
 
Federal Bank has a market share of 21% in personal inward remittance space in the country. With the 
exclusive launch of this product, Federal Bank expects to strengthen its market share in the remittance 
business. The utility bill payment arrangement would be extended to all remittance partners shortly.   
 

Photo caption: Shaktikanta Das, Governor, Reserve Bank of India launches Bharat Billpay Cross Boarder 
Bill Payment facility introduced jointly by Federal Bank and Lulu International Exchange, at the Global 
Fintech Festival held at Mumbai in the presence of Ashutosh Khajuria, Executive Director of Federal 
Bank, Nandan Nilekani, Ahairamn Infosys & Advisor to NPCI, Biswamohan Mahapatra, Chairman NPCI 
and Adeeb Ahmed, Managing Director- Lulu Financial Holdings 
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About Federal Bank: Limited 

Federal Bank (NSE: FEDERALBNK) is a leading Indian private sector bank with a network of around 1,300 
banking outlets and 1,886 ATMs/Recyclers spread across the country. The Bank’s total business mix 
(deposits + advances) stood at ₹ 3.35 Lakh Crore as on 30 June, 2022. Capital Adequacy Ratio (CRAR) of 
the Bank, computed as per Basel III guidelines, stood at 14.57% as on 30th June 2022. Federal Bank has 
its Representative Offices at Dubai and Abu Dhabi that serve as a nerve centre for Non-Resident Indian 
customers in the UAE. The Bank also has an IFSC Banking Unit (IBU) in Gujarat International Finance Tec-
City (GIFT City). Federal Bank is transforming itself, keeping its principles intact, into an organization that 
offers services beyond par. It has a well-defined vision for the future as a guidepost to its progress.   
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